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Policy 

CTRG established this quality policy to implement and maintain a quality management system that 

meets or exceeds the requirements of ISO 9001:2015, while ensuring all work is performed within 

GCP and FDA regulations. 

 
Quality Policy Statement 

Quality is important to our business because we perform complex services in a highly regulated 

environment, with constantly changing demands from our sponsors. We strive to provide our sponsors 

with services that exceed their expectations.  

We are committed to continuous improvement and have established a Quality Management System 

that provides a framework for measuring and improving our performance.  

We have the following systems and procedures in place to support us in our aim of performing all our 

work within applicable regulations while also achieving sponsor satisfaction, while striving for 

continuous improvement throughout our business:  

 regular gathering and monitoring of sponsor feedback  

 a sponsor complaints procedure  

 selection and performance monitoring of vendors against set criteria  

 training and development for our employees  

 audits of our internal processes 

 audits of our vendors  

 measurable quality objectives which reflect our business aims  

 management reviews of audit results, sponsor feedback and complaints from all parties we 
engage with 

 internal standard operating procedures are reviewed regularly and maintained within Microsoft 
Teams which is made available to all employees. 

 

Although Senior Management maintains ultimate responsibility for Quality, all employees are 

responsible within their own areas of work to ensure Quality is embedded within each part of the 

company. 

 
Quality Objectives 

CTRG’s quality management system objectives are to be our sponsors’ first choice of CRO by: 

1) Managing our sponsors’ studies within the specified parameters (time, cost, 
processes, etc.), as dictated within each agreement; 

2) Ensuring our sponsors’ studies are performed within all applicable regulatory 
requirements and guidelines; 
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3) Properly overseeing and correcting where necessary the site-level operations for all 
sites performing work on behalf of the sponsor for each protocol/project; and 

4) Reviewing all potential vendors for critical services to ensure competency and 
adherence to regulatory and industry requirements. 

 

 

DOCUMENT CHANGE RECORD: 

Author Issued Date Effective Date Change(s) Version 

Lloyd 

Schuman 
16-MAR-22 8-APR-22 New Document 1.0 

     

     

 

DocuSign Envelope ID: 1CD87E76-2F24-4E84-B418-066AFA93FF41



Certificate Of Completion
Envelope Id: 1CD87E762F244E84B418066AFA93FF41 Status: Completed

Subject: Please DocuSign: QA 804 Quality Policy V1.0 8.APR.22.docx

Source Envelope: 

Document Pages: 3 Signatures: 2 Envelope Originator: 

Certificate Pages: 5 Initials: 0 Lloyd Schuman

AutoNav: Enabled

EnvelopeId Stamping: Enabled

Time Zone: (UTC-06:00) Central Time (US & Canada)

lschuman@ctrgresearch.com

IP Address: 75.66.64.73    

Record Tracking
Status: Original

             3/16/2022 4:30:26 PM

Holder: Lloyd Schuman

             lschuman@ctrgresearch.com

Location: DocuSign

Signer Events Signature Timestamp
Lloyd Schuman

lschuman@ctrgresearch.com

Security Level: Email, Account Authentication 
(Required)

Signature Adoption: Pre-selected Style

Signature ID: 

B5F6DEED-5D96-4D00-84A7-F1C9302FCBB4

Using IP Address: 75.66.64.73

With Signing Authentication via DocuSign password

With Signing Reasons (on each tab): 

   I am the author of this document

Sent: 3/16/2022 4:31:47 PM

Viewed: 3/16/2022 4:32:03 PM 

Signed: 3/16/2022 4:32:38 PM

Electronic Record and Signature Disclosure: 
      Accepted: 8/30/2021 7:36:10 PM
      ID: 14219cde-79f3-4256-bd2f-1838f1f5f04d

Neil Schmitz

nschmitz@ctrgresearch.com

Chief Operating Officer

CTRG, LLC

Security Level: Email, Account Authentication 
(Required)

Signature Adoption: Pre-selected Style

Signature ID: 

104E4F81-09BD-4431-9383-88FB6EA0B912

Using IP Address: 63.239.169.186

With Signing Authentication via DocuSign password

With Signing Reasons (on each tab): 

   I approve this document

Sent: 3/16/2022 4:31:47 PM

Viewed: 3/16/2022 5:39:51 PM 

Signed: 3/16/2022 5:40:22 PM

Electronic Record and Signature Disclosure: 
      Accepted: 9/7/2021 11:49:47 AM
      ID: 841600fd-f8ca-44f6-ac74-42120f2e0a9a

In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp

Certified Delivery Events Status Timestamp



Carbon Copy Events Status Timestamp

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 3/16/2022 4:31:47 PM

Certified Delivered Security Checked 3/16/2022 5:39:51 PM

Signing Complete Security Checked 3/16/2022 5:40:22 PM

Completed Security Checked 3/16/2022 5:40:22 PM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure



ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Clinical Trials Resource Group (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 8/5/2021 3:42:07 PM
Parties agreed to: Lloyd Schuman, Neil Schmitz



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Clinical Trials Resource Group:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: support@ctrgresearch.com 

 

To advise Clinical Trials Resource Group of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at support@ctrgresearch.com and in 

the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Clinical Trials Resource Group  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to support@ctrgresearch.com and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Clinical Trials Resource Group  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to support@ctrgresearch.com and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Clinical Trials Resource Group as described above, you 

consent to receive exclusively through electronic means all notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided 

or made available to you by Clinical Trials Resource Group during the course of your 

relationship with Clinical Trials Resource Group. 

https://support.docusign.com/guides/signer-guide-signing-system-requirements
https://support.docusign.com/guides/signer-guide-signing-system-requirements

	DOCUMENT CHANGE RECORD:

		2022-03-16T15:40:55-0700
	Digitally verifiable PDF exported from www.docusign.com




